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RESULTS

“Treatment of acule strake is highly time sensitive Tabds 1, Relvart Time intorvals Pre and Post Interseation 433 patients recaived 1RBA post-interdention
#Rapid performance feedback is one of the 11 compared with 144 in the pre-interventon penod
Target: Stroke Best Practoas 4 There were no ssgnificant differences i baseline
“#Recant studies show novel feedback charactersbics in pre and post-intervention groups
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interventions can improve treatment bmelines mpsrwg | lepiney 1 oed | ++Door-to-stroke page and door-1o-CT times were
+Email has not been assessed as a modality for ampam | aspman | nee | shorter post-ntervention; CT-lo-1PA time was
providing rapid feedback to a multidisceplinary aledl | alaM | emin | longer
ireatment team Wigan | mpem | om #There was ne ¢hange in OTH tme post-
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T 4ED nurses were satisfied with feedback emads
Tabls 3 Survey Results from 16 ED Nuress an thalr Expadence

++Rapid emal feedback will improwve OTH and
companent imes

+Email feedback is an affectve way 1o engage ED
nursing i thrombolysis process improvements

% This is the first study to lock at emal feedback
and time to treatment in acute stroke

“1PA delivery process changes take time; it is
likely we dd not obsarve a difference in DTN with
anly & months of data

& Sarvey results supgest feedback emails are a
useful tool 1o both foster collaboration with EC
nursing and develop ED process changes
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“+Prospective study companng median DTN and
companent imes before and after the initation of an
amail feedback intervention in Aprl 2015

“wStartng in April 2015, the timeknes for all tRA
treated cases in ED at Columbia University Madical
Centar were reviewed concurrently

e designed a novel feedback form that
summarizes the timelne and treatment team for each
case. The famm is emaled to the multidisciplnary
care team within 48 hours. Institutional tme goals ars
color-coded

e alao assessed the impact of the feedback
procesa on ED nursing prachics via a survey with 10
Likert-type questions

[Figuire 1, Easmpils 1FA Faihack Fam

CLUSION

#Basad on the nurses’ responses, email may be
an effective way to provide rapid feedback and
CHES review

& More experience is needed 1o assess the impact
of this feedback intervention

& Further study of the CT-to-tRA tme interval is
naeded to detarmine factors that may prolong
dacision-making




